
Have a replacement library card  
and need to update your account info with  

Overdrive?  

Before checking out or downloading 
OverDrive materials with your replacement 
library card:  

1. Go to:  sbplibrary.org > Collections & 
Resources > Downloads & Streaming 

2. Click on the link to contact Front 
Line Tech Support  

3. Under "Which category best 
describes this issue" select:  
 Account - Replaced Card  

4. Enter your old and new library 
barcodes in the "Describe the 
issue…" text box 

5. OverDrive Tech Support will update 
your account and transfer your 
holds and checked out items to your 
new card number.  
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