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What to Do If You Experience Discolored Water 

The City of Santa Barbara has recently received inquiries from customers about discolored drinking 
water from their water taps. You may be wondering, “Why are we having discolored water issues?” 
and “Is the water safe to drink?” 

Because of the current drought, the City of Santa Barbara suspended the water main flushing 
program in 2013 to conserve water. Prior to this date, system flushing was performed annually to 
clear out any mineral deposits that had settled in the water system. The suspension of annual 
flushing program, plus relying more on groundwater supplies as our surface water supplies dwindle, 
are the major causes for the discolored water. Rest assured, the water is not contaminated and can 
be used.  

If you are experiencing discolored water issues, please take the following steps: 

1. Contact the Public Works Dispatch at (805) 564-5413 to report the issue.
2. If possible, do not use your clothes washer. If washer is already in use, re-wash your load after 

your water is clear. You should also turn off any other water-using appliances such as 
dishwashers and ice makers until the water is clear.

3. To flush your plumbing, run the cold water from an outside spigot or bath tub faucet for a few 
minutes, turn the water off for a few minutes, and repeat the process until the water runs clear. 
The water is safe to use on landscaping but we do not recommend drinking it until it is clear.

4. If you continue to have discolored water after flushing many times, please call us back at (805) 
564-5413. 

In effort to reduce these occurrences, the City will be performing water main flushing.  To help 
minimize the waste of water associated with traditional flushing (discharging water onto the street 
from fire hydrants), the City has hired ValveTek to implement a flushing technique, which includes 
filtering and recirculating water back into the distribution system. This process significantly reduces 
water loss and ensures water quality. 

ValveTek will be working in various locations throughout the City starting in June through October 2016. 
Local access will be maintained during most of the work; however, parking restrictions may be in effect 
during the work hours.  Parking restrictions will be posted at least 72 hours in advance of the work. 

If you have any questions or require additional information, please contact the Public Works Dispatch 
at (805) 564-5413.  Please note the dispatch line is staffed during business hours, from 7AM to 3PM, 
Monday to Thursday, and every other Friday.  After hours, please call (805) 963-4286. 


