
Appendix A.3.2  

ADA Grievance Procedure- Attachment 1 (Updated 5/1/2007) 

 
ADA GRIEVANCE DEPARTMENT RESPONSE 

 
Mailing Address:  P.O. Box 1990 

            Santa Barbara, CA   
                                               93102-1990 
 
Administrative Services

Administrative Services Director (Marcelo Lopez) 
Office:  735 Anacapa Street, Santa Barbara - Phone:  (805) 564-5305 
 

Airport
 Airport Director (Karen Ramsdell)  

Office: 601 Firestone Road, Goleta - Phone:  (805) 692-6002  
 

City Administrator’s Office
 Assistant City Administrator (Joan Kent)  

Office: 735 Anacapa Street, Santa Barbara - Phone:  (805) 564-5305 
 

City Attorney’s Office
 City Attorney (Steve Wiley) 

Office: 740 State Street, Suite 201, Santa Barbara - Phone:  (805) 564-5330 
 

Community Development
Community Development Director (Paul Casey)  
Office: 630 Garden Street, Santa Barbara - Phone:  (805) 564-5503 
 

Finance
Finance Director (Robert Pierson) 
Office: 735 Anacapa Street, Santa Barbara - Phone:  (805) 564-5335 
 

Fire
Fire Chief (Ron Prince)  
Office: 121 W. Carrillo Boulevard. Santa Barbara - Phone:  (805) 564-5707 
 

Library
Library Director (Irene Macias)  
Office: Central Branch, 40 E. Anapamu, Santa Barbara - Phone:  (805) 564-5609 
 

Parks & Recreation
Parks & Recreation Director (Nancy Rapp)  
Office: 620 Laguna Street, Santa Barbara - Phone:  (805) 564-5431 
 

Police
Police Chief (Cam Sanchez)  
Office: 215 E. Figueroa Street, Santa Barbara - Phone:  (805) 897-2396 

 
Public Works

Public Works Director (Tony Nisich)  
Office: 630 Garden Street, Santa Barbara - Phone:  (805) 897-5378 
 

Waterfront  
Waterfront Director (John Bridley)  
Office: 132-A Harbor Way, Santa Barbara - Phone:  (805) 897-5525 
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